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Request

1. CUSTOMER fill out warranty Adjustment Request completely. Requests with missing information will be returned to
the dealer without consideration.

2. DEALER retain pink copy for reference. Mail white and yellow copies to:
CUSTOMER SERVICE DEPARTMENT, BIGHAM BROTHERS, INC., P.O. BOX 3338, LUBBOCK, TEXAS 79452.

3. DO NOT RETURN PARTS. Hold parts for inspection by a Bigham Brothers, Inc. representative or for further instruction.
A return authorization must be approved and accompany all parts which are returned. No return merchandise will be
accepted without proper authorization from Bigham Brothers, Inc.
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BIGHAM BROTHERS, INC. AUTHORIZATION TO RETURN MERCHANDISE
Date: D Authorization to Return Merchandise D Warranty Adjustment
A. You are hereby authorized to return the above described merchandise within days, via

D Transportation charges to be prepaid by dealer DTransportation charges to be paid COD by Bigham Brothers, Inc.

B. You are hereby notified to hold the above described merchandise for inspection and/or return to Bigham Brothers by your
Territory Manager.

Authorization by: Signature:
Bigham Brothers, Inc. General Manager Bigham Brothers, Inc. General Manager
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