
Visit Our Web Site:  www.bighambrothers.com
Call Toll Free:  1-800-692-4449  or  FAX: 1-806-745-1082

806-745-0384 • 705 E. Slaton Road • P.O. Box 3338 • Lubbock, Texas 79452

1. CUSTOMER fill out warranty Adjustment Request completely. Requests with missing information will be returned to
the dealer without consideration.

2. DEALER retain pink copy for reference. Mail white and yellow copies to:
CUSTOMER SERVICE DEPARTMENT, BIGHAM BROTHERS, INC., P.O. BOX 3338, LUBBOCK, TEXAS 79452.

3. DO NOT RETURN PARTS. Hold parts for inspection by a Bigham Brothers, Inc. representative or for further instruction.
A return authorization must be approved and accompany all parts which are returned. No return merchandise will be
accepted without proper authorization from Bigham Brothers, Inc.

Dealer__________________________________________

Address________________________________________

City_________________________State______Zip______

Telephone (_______) _____________________________

End User_______________________________________

Address________________________________________

City__________________________State______Zip______

Telephone (_______) _____________________________

Date Merchandise Purchased By Dealer______________________ Bigham Brothers Invoice Number_________________

Serial/Model Number___________________________________ Date Retailed_______________________________

Approximate Number Acres/Hours Used_____________________ Date Repaired_______________________________

Part(s) Causing Failure________________________________________________________________________________

Detailed Description of Failure (Use Reverse if Needed)______________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

___________________________________________________________________________________________________

Request Prepared By__________________________________________________ Date____________________________

Parts Submitted for Warranty Adjustment

1

2

3

4

5

Quant. Part Number Description List Price Total List

SHADED AREA FOR BIGHAM
BROTHERS’ USE ONLY

BIGHAM BROTHERS, INC. AUTHORIZATION TO RETURN MERCHANDISE
Date: ___________________________________________ Authorization to Return Merchandise Warranty Adjustment

A.  You are hereby authorized to return the above described merchandise within __________ days, via___________________

Transportation charges to be prepaid by dealer Transportation charges to be paid COD by Bigham Brothers, Inc.

B.  You are hereby notified to hold the above described merchandise for inspection and/or return to Bigham Brothers by your

      Territory Manager.

Authorization by: _______________________________________ Signature: ___________________________________________
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